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Availability 03 Verblijf 13 Review 12 Eigen vervoer 07 Pricing Units 22
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Review 06 Calculatie EMS/EMA 15 Boot 12 Review 25 1 uur
Routetarieven 07 Inleiding 15 HIP 16 Verkooptechniek
Fare notes 08 Calculatie RT 17 Calculatie IATA Administratie
Beste tarief 09 Charter 16 CT 18 Trein 17 Restricted Fares 12.14 Relatiebeheer
Review 19 Calculatie Boot 18 EMD’s 12.15 en aftersales
IATA Frankrijk 02 Calculatie Consolidator Fares 12.16 | Klachtopvang
FLT 12.1 Kroatié 06 IATA Bus 19
Terms 12.2 Slovenié 06 Q surcharge 12.8 Calculatie Tour Packages M09 Examentraining
Geography 12.3 Italié 08 TFCs 12.9 Autohuur 20 Serving The Travel
Journey/Pricing Unit 12.4 | Spanje 10 Ticket 12.10 Calculatie Customer M10
Fare Types 12.5 Portugal 11 Upsell fares 12.11 Auto/motor20 Kenya 28 Tanzania 28
Currency Rules 12.6 Griekenland 09 Credit Cards 12.12 EXAMENTRAINING Botswana 28
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VS 22 Thailand 30
Mexico 23 Maleisié 30
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IATA Modules 1 t/m 10, 11 (GDS) en 13 (NDC) en attachments A t/m E zelf bestuderen in LMS (Learning Management System IATA).
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